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P5 Top Known Issues and P4 and P5 Software Corrections List: As of October 
26th, 2010  

P5 Top Known Issues List 

80431 
When running a Tour/Open House search the Tour/Open House thumbnail view will not 
display 

79741 In Chrome and Safari, when you drag a listing up or down, columns become offset 

81004 Listing photo gallery view results in error ViewID42 not supported 

81584 Membership Roster export - Convert to XML file to retain formatting 

80565 Client Connect emails sent to email addresses for other agent's contacts 

67610 Spreadsheet Field Prefs puts fields in alphabetical order 

81774 Add Group One Geocodes to Paragon; Expose to RETS 

80518 Admin - Agents - CAN-SPAM verification link not present next to e-mail address field 

80470 Admin - Agents - Error on page when loading grid in IE 

80628 

Admin - Agents - Error on page when resizing or restoring window in IE from agent modify 
screen 

80507 Admin - Agents - Warning prompt not displaying when changing office 

81342 Admin - Tax - Databases: Page Unavailable when trying to Add Record 

80488 Admin - Agents - Extended section showing regardless of field setup 

68511 Automap is no longer adding fields in physical order 

80953 Tax Export files does not include a file extension 

68513 Issues with adding fields to Paragon Tax 

82456 Client Connect - Capital Region MLS - Agent cannot set up CC 

82254 Reporting CDOM/CDOMLS calc is not working / not quite doubling 

81635 Unable to change to different price on Comparable Price Analysis in CMA 

81855 Getting 0 Counts when searching by Acreage Range in P5 

82364 

Preferences - Client Connect - Error on page when attempting to reset Agent First or Last 
Name 

82037 DocCentral: Public icon never renders, screen locks up 

81784 Error on page - Acrobat may not display the page correctly. when clicking pdf 

82350 Can't Maintain Photos from CMA Adjustments Screen 

82349 Unable to resize image inserted to E-card layout 

82383 Adjustments Summary scroll not working correctly 

73967 Voice search system does not send texts to users 

82344 Save to Listing Cart only displays All Listings (1) when there are multiples in the results 

82358 Office Logo - Default Logo is not displayed - a vertical line is displayed 

82239 Requesting that the listing detail default to users dbl click Prefs 

82266 Sort is grayed out on CMA Summary 
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82256 When trying to use the Print/E-mail functions on confidential listings, get no records 

82267 Save button doesn’t work on customize when sorting fields on cma summary 

82262 Duplicate grayed out tabs for default mls defined spreadsheet on no records error 

81825 Heart of Kentucky reporting virtual tour field links are not working in Chrome and Opera 

82176 Nightly Reports - Changed Listings report no longer functioning in p4 and p5 

82356 Adding new contact does not open the rest of the contact record, in Opera only 

82363 Client Connect Agent Image Placeholder is missing 

82387 CMA Map View, unable to select the view in Presentation Setup 

P4 Software Corrections  

81809 Cannot "Add New" S Search to contact 

61736 MLS would like listing address included in subject line of email 

70150 
Changes to Features are not showing on the Listing Audit Report or the Audit Listing Full 
Detail 

76163  MLS would like hard returns in remarks field to not affect the FTP export 

80612 MCA report displaying incorrect values in some results sets 

81141 "Info on Saving to PDF" no longer comes up with you click the link 

P5 Software Corrections 

78050 Hover over info missing from Banner Menu 

78433 Email: Increase default font size for Click Here to View Listings 

78473 In previous versions of Paragon the system had a version number. 

78532 Field Prefs Selection - Available fields not accounting for already-selected fields 

78597 Client Connect - Pushpin enumerating properties showing in Detail View 

78781 tabbing from one container to another, should open the container 

78830 input/maint - add listing - tabbing not consistent with P4 

79092 Need to create DocCentral plug-in for 3rd party integration 

79187 

Field Preferences - Spreadsheet Field Preference modal sometimes show wrong selected 
fields 

79226 When select Change Geocode, Bing Map shifts downward 

79326 Statistical Reporting Admin Functionality 

79455 CMA Quick View Error 

79717 Add Export functionality to all MLS Administrative Reports 

79749 Cannot page through report 

79858 Admin - Organization Codes - Server error when opening Organization Codes from Admin 

79860 Admin>System Setup Options>Designations Report displayed incorrectly. 

79873 Admin>System Setup Options>Designations layout issues 

79879 

User Code-User Type where Listings is disabled, all Listings items in the user interface not 
hidden 

80037 When saving without adding data a page not found error is displayed. 
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80038 When deleting a SSM option please switch the delete and cancel buttons. 

80093 Price is not working as a Secondary Sort column for all classes. 

80116 Need growl confirmation when relationship is created 

80135 Bing Map does not follow sort of the Spreadsheet view 

80225 Hotsheet - Sort Options do not sort 

80233 Views - Specialty Views - Listing Photo Gallery view does not function 

80404 Associated Docs Quick Action Icon should not display if no docs available on listing 

80412 Firefox, sort does not function on the price field 

80418 MLS Docs: Files - Descend sort from Current date 

80478 Admin - Agents - No CAN-SPAM message when saving an agent without an email address 

80483 Need to remove Instanet integration, except from Peoria 

80515 Admin - Agents - Allow Paragon Online Access options do not match between P4 and P5 

80569 Admin>Nightly Reports>Active Contract Listing Report Modal is too small 

80575 DocCentral: Need to ad MlsID Param to Application Menu Point 

80609 Admin>Nightly Reports> Print missing from sub reports 

80626 

Admin - Agents - Primary User Board drop down menu can sometimes contain an 
erroneous value 

80630 MLS Admin- Agent Mailing Labels - Name search not working correctly 

80639 Security Level 1 - has access to Search 

80663 Listing Cart - Missing My Active and My Office links 

80668 MLS Admin - Agent Security - sub report links are missing 

80682 Bing Map printout - When hover over listing, detail window shouldn't display on printout 

80761 DocCentral: Set default modal height and width for Quick Edit integration point 

80766 DocCentral: iKey Param in Quick Edit and Application Menu points incorrect 

80874 E-mailing a client that has opted out, opt in URL is available but cannot click on it. 

80919 MLS Messaging - Forum column does not reflect selected version(s) 

80994 Format issue on the upload files button on the email screen 

81109 Admin – Reports - Nightly reports - Active & Contract getting errors 

81121 Adjustments: Neg values are not changing Adjusted Price 

81133 Adding a blank value causes an error 

81137 Printing driving Directions in Opera the PDF view does not even come up 

81156 CMA Cover page headers-images need to scale to fit 

81161 Admin - Agents - Grid does not load 

81166 Color Selector for graphs in CMA are not closing 

81168 Navigation buttons (Next) are skipping when report order is changed 

81197 

Admin - Statistical Reporting - Reports, Stats Dataset, and Filter are getting an error 
loading the grid 

81199 Admin - Statistical Reporting - Reports Filter Xref column sorts not working. 
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81200 Third Party - When Add New Integration Point, when Save page refreshes to a blank page 

81201 Admin - Listing - Fields - Report error  

81202 

Third Party - When click the title bar on any integration everything under the title 
disappears 

81230 

Sub Tab Pointer: Please display a pointer icon when hovering over a sub tab throughout 
the system 

81238 Admin Fields - State Default value not displayed when add New Listings \ Subject Property 

81263 Admin – Listings - Lookup Relationships Delete functionality not working correctly. 

81265 

Email Notifications: Selecting E-mail Notification, then clicking cancel keeps radio button 
selected 

81282 

Showing Time trying to update the spreadsheet when it shouldn't and displays a weird 
jGrowl... 

81294 Admin - Major Areas displays undefined for existing items in minor areas box 

81304 Open House/Tour - "Maintain" button is broken on "Add New" modal 

81312 Change Labels for Quick Action Icons 

79045 Login:  Add checkbox to remember login name 

81327 Listings with Missing Geocodes do not display in Client Connect 

81476 Quotation marks in Client Connect URL causing errors 

 


